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Service agreement No. PAK-ACA-2023/08

[bookmark: _GoBack]Tashkent, August 22, 2023

Assosiation OF CONSULTING ENGINEERS OF UZBEKISTAN, registration number: 20 212 000 905 041 890 001, address: Mustaqillik street 66, Tashkent, 1709, Tashkent, in the person of its Executive director Tasheva Khadicha who’s acting in accordance with 20.01.2019 General Power of Attorney (hereinafter – Customer), of the first part
 and 
               “XXX”, LTD registration number:<> , address: <street, city, country, postal code>, in the person of <its Member of the board <name, surname> who’s acting on the basis of Statutes (hereinafter – Supplier), of the second part, all together referred to as “the Parties”, concludes an agreement on the following (hereinafter – Agreement):
1. TERMS USED IN THE AGREEMENT
1.1. Project: EU funded project “Capacity building of industry associations serving engineering companies in Kazakhstan and Uzbekistan” which is implemented by Customer and Project partners - European Commission Central Asia Invest V program “Boosting Small Business Competitiveness” (RE: EuropeAid/162864/DD/ACT/Multi) - Grant Contract no. ACA/2019/412-712 of 19.12.2019
1.2. Project partners: Association “Cleantech Latvia”, Assosiation OF CONSULTING ENGINEERS OF UZBEKISTAN and Association of Water Supply and Sanitation Companies of the Republic of Kazakhstan.
2. Order: Participation in pilot certification for specialists who carry out supervision in the field of water supply and sewerage and specialists in the field of design in the field of water supply and sewerage
3. SuBJECT OF THE Agreement
3.1. Performance of the Agreement is executed within Customer’s Project.
3.2. The Customer orders and the Supplier provides Order. Terms of Reference is attached to the Agreement as Annex no. 1 and is inseparable part of the Agreement.
3.3. Agreement is valid until September 30, 2023
4. SUM OF AGREEMENT AND TERMS OF PAYMENT
4.1. The Parties agree that payment for Part of the Order is xxx  (xxxx sum), from which xxxx EUR (xxx euro) is base fee and xxx EUR (xxx euro) is xx% VAT. 
4.2.  Sum will be paid to the bank account of Supplier referred to in Section 10 of the Agreement within 10 (ten) working days after signing The Acceptance certificate of Part 2 of Order and receiving corresponding invoice from Supplier. 
5. DELIVERY AND ACCEPTANCE OF ORDER 
5.1. Order is carried out by the Supplier according to the Agreement and as stated in Annex No.1;
5.2. Supplier delivers and Contractor receives Part of the Order by signing the Acceptance certificate of Order within 10 (ten) working days after the delivery of part of Order.
5.3. The Customer can make written or verbal complain and ask to supplement, improvement of Order, if finds it is not executed in accordance with the provisions of the Agreement. Order can be submitted repeatedly, after the Supplier removes the detected flaws. 
5.4. When the conditions referred to in paragraph 3.4. occur, Supplier eliminates the gaps at its own expense not longer than for 2 (two) working days, starting from the date of the reception of the written objection. The Acceptance certificate of Order can be signed only after all the gaps have been eliminated. 
5.5. The Parties undertake to communicate regularly during development of Order. 
6. RESPONSIBILITIES AND RIGHTS OF THE PARTIES
6.1. The Supplier must:
Inform Customer of conditions that would impede or restrict the execution of the Order no later than 2 (two) working days before;
Ensure confidentiality and protection of all the information which results from fulfilling the Order, including information submitted from Customer, all the communication tools and e-mails;
Provide as contact person: Tasheva Khadicha phone No 99. 444 77 66, e-mail: info_engine@uzace.uz
6.2. The Customer must:
provide the Supplier with all documents and information necessary for the performance of the Order, and which the Supplier considers necessary to provide the Order. The costs related to the preparation and transfer of the referred information to the Supplier shall be borne by the Customer;
inform the Supplier about any circumstances that might impact precise execution of the Agreement or Order no later than 2 (two) working days before. If the Customer has not informed the Supplier about such circumstances on time, the Supplier is not responsible about Order adequacy to the Agreement;
accept the Order by signing the Acceptance certificate of Order and to pay for the Order if it has been performed in accordance with the provisions of the Agreement and Annex 1;
provide as contact person: Name Surname, phone XX XXX XX XX, e-mail XXXXXXXXXXXXXXXXXXX;
6.3.  The Customer has the right to give the Supplier binding instructions on the performance of the Agreement in so far as it does not change or supplement the subject-matter of the Agreement or make it impossible to comply with the Agreement.
6.4. A Party has the right to request and receive information from the other Party regarding the fulfilment of its obligations under the Agreement from the contact person of the Party.
6.5.  The Party shall immediately, but no later than within 2 (two) working days, inform the other Party in writing of possible or foreseeable delays in the execution of the Agreement and of circumstances which may affect or do affect the precise and full execution of the Agreement. In such case, the Parties shall agree on any further arrangements for the provision of the Service or the early termination of the Agreement.
6.6.  During the execution of the Agreement, the Parties shall, if necessary, carry out the processing of personal data only for the fulfilment of their obligations under the Agreement, and ensure their protection through appropriate technical and organizational measures.
7. AMENDMENTS AND TERMINATION OF THE AGREEMENT
7.1. Amendments or additions to the Agreement have legal effect if they are drawn up in writing and signed by both Parties. Amendments and additions to the Agreement become an integral part of the Agreement at the time when they are signed.
7.2. A party, which initiates a termination of the agreement, must inform the other one, at least 15 days prior its intention.

8. FORCE MAJEURE
8.1. The Parties released from liability for a partial or total failure to comply with this Agreement if the non-compliance has been resulting from insurmountable, exceptional circumstances which began after signing the Agreement, and which the Parties could not have anticipated and remedied. Such circumstances include fire accident, war action, epidemic, pandemic, natural disaster, sanctions, and other circumstances which do not fall within the limits of possible control and influence of the Parties.
8.2. Failure to comply with the obligations of subcontractors, suppliers and other parties concerned may not be recognized as a force majeure.
8.3. A party which refers to the insurmountable, exceptional circumstances shall notify the other Party within 5 (five) days, indicating potential time period for the fulfilment of the obligations.
8.4. If, due to force majeure, exceptional circumstances, the performance of the Agreement is delayed by more than 30 (thirty) days, each of the Party has the right to terminate the Agreement unilaterally. If the Agreement is terminated in this manner, neither Party is entitled to claim damages from the other Party.
9. CONFIDENTIALITY
9.1. The Supplier is responsible for ensuring the confidentiality of all information received from the Customer and Project partners, which has been obtained within the framework of the Agreement, except in situations where Customer or Project partners provide a written permission for the disclosure of such information or if the disclosure obligations thereof is determined by regulatory enactments. Information is considered confidential if it relates to Customer or Project partner, or their client, or partner and is not publicly available:
1. business secrets;
2. communication and other information about Customer or Projects partners, or their clients, partners, their representatives or other related parties;
3. provided documents, marketing materials;
4. Customers’ or Project partners’ management decisions;
5. Customers’ or project partners’ future plans, expected transactions and projects;
6. any information which after disclosed can negatively impact Customer or Project partner;
7. any other type of confidential information that has been declared as confidential by Customers’ or Project partners’ representative or employee.
9.2.  The Supplier is responsible that all Suppliers’ employees that will be involved are informed about confidentiality; 
9.3. The Supplier has the right to disclose the subject-matter of the Agreement and other provisions of the Agreement in a manner which does not harm the commercial activities of the Customer or Project partners to the extent necessary for the Supplier to demonstrate its experience by participating in a public procurement or other similar selection procedure.
9.4. The confidentiality obligation referred to in point 7.1 of the Agreement shall be valid 3 (three) years after the expiration of the Agreement.
10. INTELLECTUAL PROPERTY
10.1. The Customer and Project partners shall retain all intellectual property rights to the information referred to in documents, materials and data provided to the Supplier within the framework of the Agreement.
10.2. The Supplier shall use the information provided by the Customer and Project partners only for the performance of the obligations specified in the Agreement and not to disclaim it to third parties, as well as, not to use in any other project delivery.
10.3. The Customer and Project partners have all copyright property rights to the content of the materials resulting from the Order, including the right to translate, publish, reproduce, and transfer to third parties so far as it is not otherwise specified in the Agreement, at the time when the Customer has paid the full amount for the Order.
10.4. The Customer and Project partners is responsible for the respect of the copyrights of third parties regarding the information, documents and any other material provided to the Supplier within the framework of the Agreement.
10.5. The Supplier is responsible for respecting the copyrights of third parties regarding the materials created as a result of the provisions of the Agreement.
11. FINAL PROVISIONS
11.1. The language of communication between the Customer and the Supplier shall be Russian or Uzbek.
11.2. The language of communication between the Customer and the Project partners shall be Russian.
11.3. The Agreement takes effect from the date of its mutual signing.
11.4. By signing the Agreement, the Parties certify that they have met and agree with the text of the Agreement.
11.5. The Parties certify that they have the appropriate powers to sign this Agreement and to take on the rights and obligations laid down therein, as well as the possibility to carry out such duties. If, at the time of its signing, the signatory of the Agreement has not been authorized to represent the Party for which he claims to be representative, all the obligations under the Agreement signed the person overtakes personally and shall be responsible for their fulfilment with all his or her property.
11.6. During the performance of the Agreement, the Parties shall be guided by the laws of Republic of Uzbekistan.
11.7. All disputes arising during the performance of the Agreement shall be negotiated in good faith by the Parties. If no settlement is reached within a period of 30 (thirty) days, disputes shall be settled according to Uzbek law by arbitration in Tashkent. 
11.8. Neither Party has the right to transfer its rights and obligations to a third Party. 
11.9. Within 3 (three) working days, the Parties shall inform each other in writing of the change in their legal status, name, address (actual or legal), means of communication or payment properties.
11.10. The Agreement is drawn up in English, in 2 (two) copies on 4 (four) pages, one for each of the Parties. Both copies shall have equal legal force. 
12. PROPERTIES OF THE PARTIES
	The Customer:
Association of Consulting engineers of Uzbekistan
Registration No.: 20 212 000 905 041 890 001
Address: Prospect Mustaqillik 66,
Bank: Uzsanoatkurilishbank
INN: 207286418, INFO: 00440

___________________ 
Tasheva Khadicha 
	
	The Supplier:
XXX, Ltd
Registration number: 
Address: 
Bank: 
INN: ,  INFO:

___________________ 
<>
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